
Brand-new Installation (1.9.8+) 

Issue: Japanese text (along with special characters) that is entered is filtered out somewhere 

between the database and the browser.  This happens both ways: when inputting data and when 

displaying it. 

Action: Label Creation 

Japanese is entered in the WYSIWYG editor 

 

As soon as “Save and Return to Course” is clicked, the text is filtered out.  It is not displayed. 

 

It also does not appear in the MySQL database. 

 

However, I can directly input Japanese into the MySQL database. 

 



 

However, it is also filtered out in the normal view. 

 

Oddly, it does show up in the update view. 

 

But, clicking “Save and Return to Course” causes the text to be filtered out again. 

 

  



MySQL Information 

The collations are all utf_general_ci. 

 

 

 

 



 

 

 

 

 


